QUALITY POLICY

As a leading provider of safe, cost-effective, and reliable services to energy operations and
logistics worldwide, SES Energy’s long-term success depends on our ability to continually
deliver products and services of high quality in a simple and cost-efficient way without any

harm to people.

To this end, our Vision is to be “The easiest company to work with” based on our five core
values: Integrity, Endeavour, Continuity, Humility, and Excellence, supported by a clear

strategy and aligned business objectives.
Policy Commitments:

e Provide safe, cost-effective, and reliable services to energy operations and logistics,
on a sustainable basis, enabling our customers to succeed in the ever-changing

business environment.

e Ensure operational efficiency and quality delivery by adherence to best practice
provided within Operational Excellence processes put into practice by local

procedures, work instructions, and single point lessons.

¢ Enhance customer satisfaction by delivering quality products and services tailored to
their needs.

e Ensure all employees receive appropriate training.

e Continually measure results, and improve our management system to eliminate
hazards, control risk, enhance performance and satisfy all legal obligations, applicable

industry standards, and customer requirements.

e Ensure that third parties, partners and agents manage SES Energy products and

services to the standard demanded.
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